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The University of Wisconsin-Stout recently implemented the community policing 
concept of law enforcement. The purpose of this study is to evaluate how 
implementation of the community policing program has affected students' overall 
perception of UW-Stout Police performance and their overall perception of the level of 
safety within University boundaries. 
The review of literature presents the history of community policing in general and 
its present-day application to university settings in particular 
Survey results from the 3,000 randomly selected students reveal several 
concerns, but the two primary concerns are: 1) drinking in excess and 2) dissatisfaction 
of the Non-Caucasian group with the performance of the UW-Stout Police Department 
in the eight performance categories surveyed. The researcher summarizes the findings 
of ,the study and makes recommendations for addressing the concerns most often cited 
as problems by the students responding to the survey. 
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CHAPTER 1 
Research Problem and Objectives 
Introduction 
The UW-Stout Police Department began as a security-based department in the 
mid-1 970's and evolved into a protective law enforcement agency in 1981. Today the 
UW-Stout Police Department consists of the chief of police (director), one 
administrative sergeantJparking coordinator, one patrol sergeant, six full-time sworn 
patrol officers, six part-time limited term sworn patrol officers and one police services 
associate/court officer. UW-Stout's website cites the Police Department's primary 
functions as: 
The preservation of public peace and order 
The prevention and detection of crime and the apprehension of offenders 
The protection of persons and property 
The enforcement of state statutes and the UW administrative code 
(http://www.uwstout.edu/police/cops. htm). 
In the fall semester of 2004, the UW-Stout Police Department began 
implementing a formal structured community policing program to encourage, promote 
and foster new relationships on campus. Each University police officer is specifically 
assigned to four, five or more buildings within campus boundaries. Herman Goldstein 
(1 987) states that these assignments within a neighborhood promote stronger bonds 
within the community, and specific problems and concerns are addressed by the police 
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and corr~munity together rather than simply having the police respond to traditional calls 
for service. 
The social and political fabric of our society has changed drastically in recent 
years. Along with terrorism events such as September 11, 2001, wars in Afghanistan 
and Iraq, natural disasters such as Hurricanes Katrina and Rita, and rising energy 
costs, many families are finding it extremely difficult to make ends meet. In many two- 
parent families, both parents need to work out of the home to provide basic necessities 
for their families and in many cases there is only one parent to be both provider and 
parent as the nuclear family unit is not as intact as it once was. Working parents, 
especially single working parents, are finding it extremely difficult to spend enough 
quality time with their children. Churches and schools have been unable to fill this void. 
In a rapidly changing environment where police cope with an epidemic drug problem, 
homeland security issues, gang activity, and increased levels of violence and anxiety, 
the concept of community policing is catching on. Reliance on arrests as the sole 
solution to the problems of drugs, prostitution, domestic violence and other crime and 
disorder problems has not produced the desired results. 
Under the community policing philosophy, the emphasis is on cooperation 
between law enforcement and the communities they serve. Community policing focuses 
on pro-active approaches to law enforcement rather than reactive responses to crimes 
already committed. Two primary components of community policing are community 
part~ierships and problem solving. Together, working with the administration, staff, 
students and visitors, the goal of the UW-Stout Police Department is to be united in 
partnership to serve and protect the University's unique and diverse community through 
education, technology, community relations and the application of state and federal 
laws (http://www.uwstout.edu/police/cops.htm). The Department has err~braced the 
challenge and opportunity to grow and become part of the UW-Stout family utilizing the 
community policing concept. 
Statement of the Problem 
How has the UW-Stout Police Department's community policing program 
affected students' overall perception of the Department's performance and the level of 
safety within University boundaries? Identification of past problems included: 
Departmental isolation from community 
"Us versus them" mentality 
Student mindset that all "cops are out to get ,them" 
Objectives of the Study 
The objectives of this study are to reveal the students' feelings about the 
performance of the UW-Stout Police Department, to identify the students' safety 
concerns on campus and to obtain information from the student population that will help 
the UW-Stout Police Department improve its performance, overall image and safety on 
campus to promote a healthy learning environment. 
Significance of the Study 
The importance of this study is to obtain data through surveying the student 
population that will enable the UW-Stout Police Department to increase efficiency, offer 
better service, provide a safer learning environment and become a better neighbor 
within the campus community. 
Limitations of the Study 
The limitations of this study are that the research will be limited to a random 
sample of the UW-Stout student population and will not involve input from 
administration, faculty or other staff. -The collected data will only be useful if it results in 
modified behavior and/or a change in philosophy on the part of the UW-Stout Police 
Department. 
Assumptions of the Study 
The assumptions of this study are that the UW-Stout Police Department will 
continue to utilize the community policing concept, that the Department's administration 
will share the survey results with the patrol staff, and that the Department's officers will 
modify their behaviors based on the survey findings. 
Definitions 
Community-Police Relations - A philosophy of administering and providing police 
services which embodies all activities within a given jurisdiction aimed at involving 
members of the corr~munity and the police in the determination of: 1) what police 
services will be provided; 2) how they will be provided; and 3) how the police and the 
members of the community will resolve common problems (Police-Community 
Relations and the Administration of Justice, 4th edition, 1995). 
Clery Act - The Jeanne Clery Disclosure of Campus Security Police and Campus Crime 
Statistics Act, which requires colleges and universities to publish annual information 
about campus crime and campus security policies (Crime Awareness and Campus 
Security Act of 1990, amended 1998). 
CHAPTER 2 
Review of Related Literature 
Introduction 
The introduction of the community policing concept encourages corr~munication 
and information sharing between the police and community members (in particular, 
students). Open communication strengthens community ties between parties and 
breaks down the barriers that once promoted police department isolation, an "us versus 
them" mentality, and the idea that officers are only out to fill ticket quotas. 
How has the introduction of the community policing concept at UW-Stout 
reduced the barrier between students and police? If it has, is there a better sense of 
safety among the students on campus? The purpose of this study is to uncover the 
students' perception of the UW-Stout Police Department's performance and the level of 
safety within campus boundaries. With that in mind, the following questions must be 
addressed: 
1. Have students had contact with University Police? 
2. If so, was it a positive or negative experience? 
3. Do students feel safe on campus? 
4. Have students ever been a victim of a crime on campus? 
5. If so, how were they treated by Police Department staff? 
Public Perception of Police 
How the public perceives the police depends mostly on their past interactions 
with police during the course of their lives. Ren, Cao, Lovich and Gaffney (2005) state 
that the more contacts with the police, the more confidence the people have in them. 
Social factors also played a big part in people's perceptioli of the police. Police were 
trusted more if the people trusted their neighbors, and positive perception of the police 
was reduced if people were victims of a crime or if they had been issued a ticket. Young 
people tend to have a lower confidence level in the police (Nofziger and Williams, 
2005). The fact that universities are comprised of mostly young people demonstrates 
that police need to intensify their efforts to create a stronger bond with members of this 
younger community. 
A positive relationship between the campus community and police is one of the 
most important aspects of policing. According to Bayley (1996), Carter (1996), Eck and 
Rosenbaum (1 994), Langworthy (1 999a), Mastrofski (1 981, 1996), Oettmeier and 
Wycoff (1 998), Stephens(1996) and Trojanowicz and Bucqueroux ( I  990), police 
experts have recommended that police departments implement performance measures 
to collect information to provide more efficient and effective services to the community 
(as cited in Wells, Horney and Maguire, 2005). Mastrofski (1999) states that Americans 
associate quality of police services with six specific characteristics: attentiveness, 
reliability, responsiveness, competence, manners and fairness (as cited in Wells et al., 
2005). 
Cornmur~ity-Police Relations 
Community-police relations, or community policing, has actually bee11 a part of 
law enforcement since its beginnings in the early 18001s, when Sir Robert Peel 
established the London Metropolitan Police. He set forth a number of principles, one of 
which could be considered the seed of community policing. Peel (1822) stated "The 
police are the public and the public are the police." For various reasons, the police lost 
sight of this relationship as the central organizing concept for police services (police 
recruit training notes, Chippewa Valley Technical College, 1998). Researchers have 
suggested that a reform era in government which began in the early 19001s, coupled 
with a nationwide move toward professionalism, resulted in a separation of the police 
from the community. Police managers assigned officers to rotating shifts and moved 
them frequently from one geographic location to another to eliminate corruption. 
Management also instituted a policy of centralized control designed to ensure 
compliance with standard operating procedures and to encourage a professional 
atmosphere of impartiality. 
The 1950's saw the advent of public relations or selling of the police (police 
recruit training notes, 1998). Efforts to convince the public to accept law enforcement 
included sophisticated advertising techniques such as the use of public relations 
policing, which meant dealing with the people who were considered solid citizens first 
and focusing on the idea of a positive image rather than improved delivery of services. 
These efforts were not considered negative in and of themselves, but they were public 
relations, not corr~munity relations. 
In the 1 960's, the first police community relations program in the United States 
was established in San Francisco (police recruit training notes, 1998). It included 
innovations such as the use of resources within the community and the belief that 
service was law enforcement's primary function. In the 1 9701s, many crime reduction 
programs were enacted through legislation. 'The 1980's brought a change in focus of 
more police officers on the streets but not a lot of innovations. 
8 
The 1990's saw policing come full circle with the return of the community policing 
concept (police recruit training notes, 1998). Through the help of the community 
oriented Policing National Agency, the Reno, Nevada police department was one of 
several police departments across the country to initiate a new police training program 
in 1999 called Police Training Officer Program (PTO) emphasizing lifelong learning 
(http://www.cops.usdoj.gov). 
Levin and Meyers (2005) introduced another policing concept, Neighborhood 
Driven Policing (NDP). Through NDP, police will work closely with their neighbors 
utilizing modern methods of communication devices. Sharing information over the web, 
including e-mail, will greatly increase communication between the neighborhoods and 
the police officers. The stronger link will strengthen the partnership bond, resulting in 
faster and more accurate information and intelligence between parties. This working 
relationship will produce a safer environment within the community. 
The public's perception and support play an irr~portant role in how police 
agencies provide efficient and effective services (Shafer, Huebner and Bynum, 2003). 
The social and political fabric of our country has changed dramatically since 
September I I ,  2001. Kennedy (1999) states that universities and institutions of higher 
learning are attempting to provide a safe learning environment while keeping the same 
freedoms and openness of a campus setting. 
Crime prevention that is problem focused and based in community 
neighborhoods consistently produces positive results. Griffith, Hueston, Wilson, Moyers 
and Hart (2004) reiterated that a growing policing philosophy, community oriented 
policing (COPS), is being irr~plemented in many college campus police departments 
(citing Benson, 1995; Johnson, 1995; Nichols, 1995a; Riseling, 1995). Under 
comniunity policing, the emphasis is on cooperation between law enforcement agencies 
and the communities they serve. Community policing focuses on proactive approaches 
to law enforcement rather than reactive responses to crimes already committed. Two 
primary components of community oriented policing are community partnerships and 
problem solving. 
Community Partnerships. Community policing promotes community, government 
and policing partnerships, proactive policing, and community involvement in addressing 
the causes of crime and other community issues (Mayhall, Barker and Hunter, 1995). 
Officers are assigned to the same area, meeting and working with the residents who 
live and work within that area. 
Problem Solving. Under this concept, rather than focusing on "incidents," officers 
are encouraged to think in terms of "problems" and to start looking at the relationships 
among recurring incidents that may occur in the same general neighborhood 
(Goldstein, 1987). They may look at a single recurring incident or two or more incidents 
of a similar nature which are causing harm or may cause harm, and the community 
expects police to handle it. Lastly, all officers are encouraged to look at clusters of 
similar related or recurring incidents rather than a single incident. 
Once a problerr~ has been identified, the SARA model can be used to gain in- 
depth understanding of the problem (http://www.popcenter.org). The Center for 
Problem-Oriented Policing defines the SARA model as Scanning, Analysis, Response 
and Assessment. Scar~r~ing involves problem identification. For example, officers learn 
to identify problems on their "beats." Analysis involves the officers learning as much as 
possible about a problem to help identify what is causing it. Response is the actual 
long-term, creative, tailor-made solution to the problem. For example, if arrest is an 
effective solution to the problem, then an officer should take that approach. However, if 
arrest is not effective, other responses would be applied. Finally, under the Assessment 
category, the officer evaluates whether the solutions that were irr~plemented were 
effective. 
Campus Safety 
Campus Crime. Griffith, et. al. (2004) found: "Higher education has seen 
dramatic increases in student enrollments, diversity and crime rates during the past 25 
years" (page 1). In fact, UW-Stout's 2005 fall semester freshman enrollment is up 
approximately fo~.~r hundred students from the Spring 2005 semester, total student 
population is up over 1,341 students in one semester. Besides larger student 
population and crime rates, a more diverse population exists today; race, ethnicity, 
religion, gender, age and sexual orientation also come into play (Griffith, et. al., 2004). 
As lawsuits are becorning increasingly frequent because of inadequate safety, 
institutions for higher learning are taking notice and becoming more concerned for the 
students' safety. ("Campus Crime," page 1, h t tp : / /~ .ncvc.org)  
Kennedy (1 999) reveals the comments of University of Northern Iowa police 
officer Doug Main: "So many times people think we're an island here on campus. It's a 
fallacy. We have a few problems with people on campus, but the problem is when 
people outside the campus decide to come here" (p. 66a). 
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Student victims of sexual assault are 'the fastest growing population on campus 
("Campus Crime," page 1, http://www.ncvc.org). Over 50% of the sexual assaults 
occurring on campus involve the use of alcohol. 
Legislation 
The National Victim Assistance Academy points out that three key pieces of law 
were enacted to protect and enhance safety on America's college campuses: the 
Student Right to Know and Campus Security Act of 1990, the Campus Sexual Assault 
Victims' Bill of Rights of 1991 and the Jeanne Clery Act of 1998 (http://www.nvaa.org). 
The Department of Education is responsible for requiring compliance with the first two 
pieces of legislation. Failure to comply may result in the loss of federal monies. 
Student Right to Know and Campus Security Act of 1990. This was the first law 
to bring crime out into the open on college campuses. Institutions of higher learning are 
mandated to publish and distribute an annual report which highlights law enforcement 
and security policies, crime prevention activities, crime reporting procedures on campus 
and crime statistics on: murder, forcible and non-forcible sexual offenses including 
rape, robbery, aggravated assault, burglary, motor vehicle theft and arrests for liquor, 
drug and weapons violations (http://www.nvaa.org). This act was later amended by the 
Jeanne Clery Act amendments in 1998. 
Campus Sexual Assault Victims' Bill of Rights. Passed in 1991 , this bill requires 
universities to develop and publish policies for the prevention and awareness of sex 
offenses and procedures for responding after a sexual assault occurs. Victims and 
students must be informed of their rights and provided with information about how to 
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report sexual assaults and how to obtain assistance in the areas of medical treatment, 
legal help and psychological counseling (http://www.nvaa.org). 
Jeanne Clery Act. Jeanne Clery was a college student from Ohio who was raped 
and murdered while asleep in her residence hall on April 5, 1986. Highlights of the Clery 
Act include: 
Campus crime statistics will be collected in four areas and available for 
viewing. The four areas are "on campus," "non-campus" (fraternities and 
sororities), "public property" and "residence halls." 
A police log of all reported crimes must be maintained. 
Students convicted of certain drug offenses may lose financial aid for 
specified periods of time. 
Crime Prevention 
In 2002, the National Victims' Assistance Academy reported that information is 
one of the biggest assets in winning the war against crime (http://www.nvaa.org). If 
members of the community know what is happening in the area in which they live, 
safety should be improved. Individuals can make safety-related decisions such as 
locking doors and walking home at safer times of the evening. 
Crime prevention through environmental design (CPTED) is a process that helps 
individuals make areas such as parking lots, walkways and exteriors of buildings safer 
through a specific design process (no author, Crime Prevention through Environmental 
Design Principles, January 2002). Examples of this process include extra lighting 
around building entrances, removing bushes and brush where perpetrators could lurk, 
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and ensuring secure entrancellobby areas in buildings which are utilized in potentially 
volatile situations, such as UW-Stout's Child Family Studies Center. The UW-Stout 
Police Department regularly employs the CPTED process in its annual Night Out walk, 
where police and other University staff together identify areas of campus that may have 
insufficient lighting or areas that may need to be cleaned up because they could harbor 
criminals. 
Kennedy (1 999) discloses that schools are installing emergency phones and 
offering shuttle transportation and student escorts after dark. Mike Gruber, Security 
Supervisor for UW-Madison Police Department, states: "In our Safewalk program, we 
have student teams that accompany students at night, they have radios, and they have 
undergone training before they become escorts" (p. 66e). 
In fact, campus safety and crime prevention is such an important topic that two 
Wisconsin Congressmen, Mark Green and John Duncan, have introduced House 
Resolution 15 which designates September "National Campus Safety Awareness 
Month" (K. Andrews, personal communication, June 30, 2005). This idea came from 
UW-Green Bay's student government organization in partnership with Security on 
Campus, Inc. The National Center for Victims of Crime describes Security on Campus 
(S.O.C.), Inc. as a nonprofit organization whose primary mission is to prevent campus 
violence, assist victims of crime and increase overall safety on campuses 
(http://www. nvaa.org). 
In summary, community policing promotes partnerships between police and 
other university community stakeholders. These partnerships facilitate the identification 
and resolution of common problems and concerns. A unified effort between the police 
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and tlie university community creates and strengthens relationships, opens new lines of 
communication and promotes teamwork. 
Law enforcement as a whole needs to rethink patrol practices and get back to 
the lgth century policing basics initiated by Sir Robert Peel. Officers need to reduce the 
barriers between themselves and the public. They need to reconnect with the citizens 
whose personal safety - and that of their loved ones - is entrusted in their hands. In 
other words, they need to get out of the squad car and back on the neighborhood beat. 
CHAPTER 3 
Research Methods 
Introduction 
The purpose of this study is to collect data reflecting the student population's 
perception of the performance of the UW-Stout Police Department and safety within 
campus boundaries. The information obtained will be evaluated and distributed to the 
management of the Department as well as select campus administrators. This will 
assist them in making organizational changes to improve police performance and better 
serve the University community at large. 
The organization and contents of this chapter include: design of the quantitative 
survey used, the sample population, measures, demographics, data collection and 
limitations of the study. 
Research Design 
This researcher will employ a quantitative electronic survey consisting of 26 
questions and an informational cover letter (Appendices A and B). The survey is divided 
into seven categories: 1) problems at UW-Stout; 2) social cohesion among students; 3) 
crime victimization; 4) policelstudent contacts; 5) police performance; 6) UW-Stout 
police website and 7) demographics. 
The first area asks students to rate the seriousness of six problems on campus 
ranging from "drunk drivers" to "overall safety on campus." Survey participants can 
choose from four levels of importance: no problem, potential problem, problem, or 
serious problem. 
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The second survey category seeks to obtain information that reflects the social 
climate among students. Survey participants will be asked whether they live on campus 
in addition to other questions such as "If you were in need of assistance in changing a 
flat tire in a UW-Stout parking lot, do you have faith that a fellow student would come to 
your assistance?" 
The third area of the survey asks students if they have been a victim of a crime 
on campus within the past twelve months. Examples of ,the types of crimes are physical 
assault, sexual assault, burglary, vandalism, domestic partner violence, identity theft, 
hate crimes or harassment including (personal, electronic, or telephone). Survey 
participants can choose responses ranging from "not a victim" to "a victim of at least 
one crime." 
The fourth survey question asks about types of contacts with the UW-Stout 
Police within the past twelve months. S~~rvey  respondents will be asked to select from 
the areas that apply: volunteer, reporting a crime, receiving a citation, information 
gathering and "other." "Other" responses can be typed in by the respondent. 
Questions 14-21 ask survey participants to share their views about UW-Stout's 
Police Department performance. Questions include whether UW-Stout Police are fair, 
courteous, honest, not intimidating, good community partners, work with students to 
solve problems, treat all UW-Stout students equally and, finally, show concern when 
asked questions. Survey respondents can pick from four levels of response: strongly 
disagree, disagree, agree, and strongly agree. 
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The sixth survey category asks students if they are familiar with the Department's 
website and crime prevention programs. Survey respondents may respond by selecting 
yes or no. 
Finally, the last category of the survey deals with demographics, gender, race 
and acaderr~ic level information. 
Sample Population 
A random sampling will be taken from the fall semester 2005 student population 
which includes freshmen, sophomore, junior, senior and graduate level students. The 
researcher initially contacted the registrar's office on August 24, 2005 for assistance in 
obtaining information about creating a random student sample for the survey. After 
receiving UW-Stout Institutional Review Board approval for this project, the researcher 
contacted both the UW-Stout Budget, Planning and Analysis Office and representatives 
from the Learning Technologies Department to seek assistance in obtaining the 
necessary data for the sample population as well as placing an online survey to the 
students. 
Fall 2005 enrollment at UW-Stout totaled 8,257 compared to Spring 2004 
enrollment at 6,916. Fall enrollment consisted of 7,337 undergraduate students, 554 
graduate students, 130 undergraduate continuing educationlstudy abroad students and 
236 graduate continuing educationlstudy abroad students. The student population is 
comprised of 5,468 Wisconsin residents, 2,332 non-residents from 30 states and 91 
international students from 24 different nations. The gender division is 51 % female and 
49% male. On-campus ethnicity totals 6% of the population and is made up of 0.6% 
American Indian, 1.3% African American, 2.1 % Asian American, 0.8% Hispanic 
American and 1.2% International students. Facts were obtained from 
http://www.uwstout.edu/geninfo/facts.shtml (1 1/28/05). 
After consultation with the Budget, Planning and Analysis Office, a determination 
was made that 3,000 students would be randomly selected from the fall 2005 term 
consisting of freshmen, sophomores, juniors, seniors and graduate students. A cover 
letter will be e-mailed to these 3,000 students on October 27, 2005, asking voluntary 
respondents to complete the 26-question survey no later than November 3, 2005. A 
reminder e-mail will be sent to the sample population on October 31, 2005. 
Measures 
Dependent Variables. The dependent variable of this study will be an index 
variable of confidence in the police. This index will be comprised of seven items asking 
survey respondents how much they believe that police officers: 
1. Are usually fair 
2. Are usually courteous 
3. Are usually honest 
4. Are usually not ir~tirr~idatirlg 
5. Work together with students to solve problems 
6. Treat all students equally 
7. Show concern when asked questions 
Response categories range from "1 - strongly disagree" to "4 - strongly agree." 
Independent Variables. The independent variables will be grouped into three 
models: demographic model, contextual model and contact model. 
The demographic model will include four social demographic and geographic 
variables: age, gender, race and whether residence is on or off-campus. Gender will be 
coded as "1" for females and "2" for males. Race will be coded as "1" for Non- 
Caucasian (Black, American Indian, Asian, Other) and "2" for Caucasian. Academic 
level status will be coded as follows: I-Freshman, 2-Sophomore, 3-Junior, 4-Senior and 
5-Graduate Student. 
The contextual model will consist of three variables: community disorder, 
informal collective security and victimization. 
The perception of community disorder will be measured with a four item scale. 
Survey respondents will be asked to rate the seriousness of the following problems 
within the campus community: drunk drivers on campus, drinking in excess on campus, 
illegal drugs in residence halls, vandalism in parking lots, residence hall 
burglarieslthefts and overall safety on campus. The responses for each question will be 
coded on a 4-point scale continuum ranging from "1- no problem'' to "4 - serious 
problem." 
The perception of informal collective security will consist of a four item additive 
index. It will capture the respondents' perceptions of the presence of mechanisms of 
informal social control, evidence of social cohesion, and the presence of interpersonal 
trust amorlg other citizens in their neighborhood of residence. Students will be asked to 
answer "yes" or "no" to the following questions: 1) Do you live on campus? 2) When you 
do a favor for a neighbor, can you generally trust that neighbor to return the favor? 3) 
When you loan money to a fellow student, do you generally trust that the person will 
repay the money? 4) If you were in need of help with changing a flat tire on your car in a 
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University parking lot, do you have faith that a UW-Stout student would come to your 
assistance? More "yes" scores will indicate a higher estimate of individual perception of 
informal collective security. "Yes" answers will be assigned a "1" and no answers will be 
assigned a "2". 
Victimization will be a variable used to describe the victimization of a crime while 
a student at UW-Stout. Examples are physical assault, sexual assault, burglary, 
vandalism, domestic partner violence, harassment (personal, electronic, or telephone), 
identity theft, and hate crime. The measure is coded as "1" for no victimization and "2" 
for victim of at least one crime. 
The contact model will have five variables capturing policelcitizen contacts in the 
last 12 months. The categories are volunteer, reporting a crime, receiving a citation, 
request for information or service, other, and nuniber of personal contacts. The first five 
will be coded with a "1" if checked. The number of contacts with police will be an ordinal 
variable. Respondents will be asked how many personal contacts they have had with 
University Police in the past year. Responses for this question will be recorded on a 4- 
point scale continuum ranging from "1" - zero contact, "2" - one contact, "3" -two 
contacts and "4" - three or more contacts. 
Demographics 
Demographic variables generally include age, gender, race, acaden-~ic level and 
socio-economic factors, etc. However, in this study, the only variables that will be 
tracked are gender, race, academic level, and whether the respondents live on or off- 
campus. 
Data Collection 
The research instrument will be sent out in e-mail format on October 27, 2005. It 
will be sent in groups of one hundred students in a blind carbon copy format to ensure 
the anonymity of the survey respondents. A cover letter explaining the survey will be e- 
mailed to each student along with a link to the survey if the student decides to 
participate in the evaluation process. Randomly selected participants will have one 
week (or until November 3, 2005) to complete and submit the survey to the researcher. 
A reminder e-mail will be sent on October 31, 2005 to all those originally asked to 
participate in the police survey. See Appendix A, survey cover letter and Human 
Subjects Consent Form. Survey information returned by students will be kept in a DAAT 
file titled (http://www.uwstout.edu/police/uwspd-survey-2005.dat). Statistics Package for 
the Social Sciences (SPSS) will be used to analyze the data. 
Limitations of the Study 
The researcher anticipates that a low student response rate could be possible for 
a number of reasons. One reason is the large number of e-mails that students likely 
receive on a daily basis. If the student receiving the e-mail does not recognize it, he or 
she may automatically delete the message before reading it. Even if the student does 
recognize the sender, he or she may delete it due to past run-ins or previous contacts 
with the Police Department (or the Parking Department, which is associated with the 
Police). Yet another reason for a low response rate could be that the student is 
overwhelmed with other responsibilities such as homework, work-study or a part-time 
job and does not have the extra time or energy needed to corr~plete the survey. Lastly, 
some students may not complete the survey because they do not believe that any 
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changes will result from the study anyway and, thus, responding to the survey would be 
a waste of time. 
Because UW-Stout has a predominantly Caucasian population, there may not be 
a statistically significant response from the Non-Caucasian population. However, this 
should not be interpreted to mean that Non-Caucasians do not have legitimate 
concerns regarding safety on campus, alcohol, drug, or other criminal problems, or an 
overall concern about being treated equally and fairly by all members of the University 
population, especially the Police Department. 
CHAPTER FOUR 
Results 
Introduction 
The purpose of ,this study is to obtain the perceptions and attitudes of UW-Stout 
students regarding UW-Stout Police performance and safety on the UW-Stout campus. 
The researcher also collected information regarding crime victimization within the past 
twelve months, the number of police/student contacts, and finally, the demographics of 
the population that participated in this study process. Bar graphs have been created to 
display the analyzed data that was collected from the survey respondents. Fall 2005 
enrollment at UW-Stout totaled 8,257 students and consisted of 7,337 undergraduate 
students, 554 graduate students, 130 undergraduate continuing education/study abroad 
students and 236 graduate continuing educationlstudy abroad students. Wisconsin 
residents made up most of the student population at 5,468. Non-residents numbered 
2,332 from 30 states and there were 91 international students from 24 different nations. 
The gender division is 51 % female and 49% male. On campus ethnicity totals 6% of the 
population and is made up of 0.6% American Indian, 1.3% African American, 2.1% 
Asian American, 0.8% Hispanic American and 1.2% international students. Facts were 
obtained from http://www.uwstout.edu/geninfo/facts.shtml (1 1/28/05). 
Three thousand surveys were e-mailed to the random population. Of the 3,000 
surveyed, an average of 883 students responded to each question of the 26 question 
survey. For example, in question # I ,  "Drunk Drivers on Campus" 91 5 students 
responded and 16 others chose not to answer that particular question, but answered 
other questions on the survey. The percentages calculated were "valid percents" 
meaning that only those that responded to the question were used for the data 
represented in this study. For example, in question #7, "Do You Live on Campus?" 456 
responded yes, 473 responded no and nine people chose not to answer but answered 
questions in another part of the survey. Or~ly the 929 who answered the question were 
used in calculating the valid percents for "yes" (49.1 %) and "no" (50.9%). 
Seriousness of Problems at UW-Stout 
Respondents were asked to rate the seriousness of the drunk driving problem on 
campus. Eight percent of total respondents believe there is a "serious problem," 18% 
believe there is a "problem," and 49% believe there is a "potential problem". See chart 
# I .  There was not a significant difference in responses between genders. There was, 
however, a significant difference with respect to race of the respondents, with only 28% 
of Non-Caucasians rating drunk driving as a potential problem versus 51 % of 
Caucasians. 
Chart # I  
Drunk Drivers on Campus 
No problem Potential problem Problem Serious problem 
Chart # I  reflects most common student response. 
Respondents were also asked to rate the seriousness of students drinking in 
excess on campus. Thirty-three percent of the respondents believe there is a "potential 
problem" of students drinking in excess. See chart #2. Thirty-three percent of the 
Caucasians believe that a potential problem exists whereas 12.5% of Non-Caucasians 
view this as a potential problem. Over 36% of ,the female population believe a potential 
problem exists versus only 26.3% of the male population. Twenty-two percent of Non- 
Caucasians and 24.8% of Caucasians rated students drinking in excess as a "problem." 
Chart #2 
Drinking "In Excess" 
No problem Potential problem Problem Serious problem 
Chart #2 reflects most common student response. 
Respondents were asked to rate the seriousness of illegal drug use in residence 
halls. Thirty-nine percent of total respondents stated that a "potential problem" of illegal 
drug use exists on carrlpus (see chart #3), but only 18.1 % of Non-Caucasians believe a 
potential problem exists. Among those that live off-campus, a rather large percentage 
(41.9%) believe there is a potential problem of illegal drug use within the residence 
halls. Twenty-three percent of total respondents rated illegal drug use as a "problem." 
Male and female populations were almost evenly split at 35.2% and 39.7%, 
respectively. 
Chart #3 
Illegal Drug Use in Residence Halls 
No problem Potential problem Problem Serious Problem 
Chart #3 reflects most common student response. 
Respondents were asked to rate the seriousness of vandalism within UW-Stout's 
parking lots. Thirty-nine percent of the survey respondents feel that a "potential 
problem" exists in the lots. See chart #4. There was not a significant difference between 
male and female responses. Among Non-Caucasians, 51 % believe a potential problem 
exists. Over 15% of off-campus residents believe a "serious problem" exists. 
Chart #4 
Parking Lot Vandalism 
No problem Potential problem Problem Serious problem 
Chart #4 reflects most common student response. 
Respondents were asked to rate the seriousness of burglary as a problem on 
campus, forty-seven percent of respondents rated this as a "potential problem," but only 
7% rated it as a "serious problem." See chart #5. 
Chart #5 
On-Campus Burglaries 
No problem Potential problem Problem Serious problem 
Chart #5 reflects most common student response. 
Respondents were asked to rate their overall perception of safety on the UW- 
Stout campus. Forty-six percent of those who responded gave safety a ranking of "no 
problem." However, a similar number (44%) ranked safety as a "potential problem." See 
chart #6. Forty-eight percent of the females and nearly 60% of Non-Caucasians believe 
that a "potential problem" exists. There was no significant difference in responses 
between on and off-campus residents. 
Chart #6 
Overall Safety on Campus 
No problem Potential problem Problem Serious problem 
Chart #6 reflects most common student response. 
Respondents were asked whether they lived on campus or off campus. 
Respondents were about evenly split at 49% on campus versus 51 % off campus. See 
chart #7. 
Chart #7 
Do You Live on Campus? 
Chart #7 reflects most crrmmon student response. 
Social Cohesion 
Respondents were asked several questions to gauge social cohesion, social 
control and interpersonal trust among students. The first question asked respondents: 
"When you perform a favor for a fellow student, can you usually trust that person to 
return the favor?" Ninety percent of the students polled felt that they could expect the 
favor to be returned. See chart #8. Male and female results were nearly even. Race 
appeared to be somewhat of a factor as there were almost four percentwe points 
separating the Mon-Caucasian and Caucasian respondents. 
. Yes 
838 
Return the Favor 
Chart #8 reflects most common student response 
The next question asked respondents: "When you loan money to a fellow 
student, do you trust that person to repay the loan?" Eighty-three percent responded 
that they would expect the person to repay the loan. See chart #9. Non-Caucasians had 
even had higher expectations, with 91.7% indicating that they would expect the person 
At- 
- < - . ~  to repay the loan versus 82.4% of Caucasians. ;.+: 
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. .. . 
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Repay the Loan 
Chart #9 reflects most common student response 
The last question gauging social cohesion asKea responaents: "If you were in 
need of assistance in changing a flat tire in a UW-Stout parking lot, do you have faith 
that a fellow student would come to your assistance?" Seventy-five percent answered in 
the affirmative. See chart #lo. Nan-Caucasians had a higher "yes" rating at 80.3% 
versus Caucasians at 74.5%. 
Chart #I 0 
Assist with Flat Tire 
Chart #I0 reflects most common student responses. 
Crime Victimization 
Question #I2  of the survey asked respondents if they had been a victim of a 
crime on campus within the past twelve months. Examples given to the survey 
participants were: Physical assault, sexual assault, burglary, vandalism, domestic 
partner violence, identity theft, hate crime or harassment (personal, electronic, or 
telephone). Over 15% of those responding checked that they were a victim of a crime. 
There was not a significant difference in regards to race or gender as only a half 
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percent separated Caucasians from Non-Caucasians and males from females. See 
Chart #I 1 
Crime Victimization on Campus 
781 
.Not a victim 
.A vlctim of at legst one orime 
Chart #I 1 reflects most common student response. 
PoliceIStudent Contacts 
This area of the survey asked respondents to check the types and number of 
contacts with the UW-Stout Police Department. Survey respondents could choose from 
five different choices: Volunteer, reporting a crime, receiving a citation, information 
gathering or other. The "other" choice gave respondents the ability to write in the type of 
contact with police (for example, attending a crime prevention program presented by a 
UW-Stout Police officer). Almost six percent of the respondents stated that they had 
:Elif 3% 
.+&&$ A prior contact with the police in a volunteer capacity. Thirteen percent stated they had 
.. r5, 
-&& reported a crime to police. Nearly 22% claimed they had received a citation from police. 
I Almost 9% contacted the police for information purposes and nearly 13% listed "other" I as reasons for their contact with police. See charts #12, #13, #14, # I  5 and 116. 
Non-Caucasians reported a higher frequency of receiving a citation than 
! Caucasians, 37.5% versus 20.6% respectively and 25.8% of males received a citation 
compared to only 18.8% for females. Of those receiving citations, the breakdown by 
academic class was as follows: freshmen 15.7%, sophomores 29.6%, juniors 25.1%, 
: seniors 22% and graduate students 7%. 
Chart #I2 
Volunteer Police Contact ,.> - ,  
* .-.. 
b 
Chart #I2 reflects most common student response. 
Chart #13 
Reporting a Crime 
Chart # I3  reflects most common student response. 
Chart #I4 
Received a Citation 
Chart # I4  reflects most common student response. 
Chart #I 5
Contact PMw for Information 
Chart #I5  reflects most common student response. 
Table #I 
"Other Contact"' Comments 
Category 
Other campus 
programs 
Police Officer 
presentations Sexual harassment prevention program 
RA training 
Fraquency 
2 
9 
Percent 
.214% 
.96% 
DescriptionlExamples 
"CKTO" party house 
Campus violence prevention program 
Crime prevention program 
Percent Category 
At parties, and on the street 
Officer stopped by my lab when I was working 
late once. 
Unlocked my car 
Fire call 
Patrol contacts 
Parking problem 
Parking ticket 
Parking ticketlcar towed 
I'm an RA 
I'm an RA so I have a lot of contacts with the 
campus police 
Security assistant 
Parking Dept. 
Other department 
contacts 
Getting my lost wallet 
Lost and found item 
Lost property 
Never 
None I'm glad 
I do not keep in any contact with the police. 
No contacts 
Report car troubles Information 
sharing Calling for drinkinglmarijuana violations 
E-mail about homeless person around 
campus 
I hate all cops 
Bike auction 
This survey 
Other 
UW-Stout Police Performance 
The police performance section of the survey asked respondents to rate UW- 
Stout Police performance in eight different areas according to the following standards: 
UW-Stout Police are: I )  fair, 2) courteous, 3) honest, 4) not intimidating, 5) good 
community partners, 6) problem solvers, 7) treat students equally, and 8) show concern 
when interactirlg with students. Respondents had the option of selecting one of four 
choices: strongly disagree, disagree, agree, and strongly agree. 
A total of 71 % of the overall survey respondents "agreed" or "strongly agreed" 
that UW-Stout police treat students fairly. See chart # I  6. UW-Stout Police fell short in 
the area of the Non-Caucasian group, where only 52.2% of those responding felt they 
were treated fairly by the police compared to 72.4% of the Caucasian group. Female 
respondents rated the police highest on this standard at 74.9% versus 65.8% for males. 
Academic level results were as follows: freshmen 78.5%, sophomores 66.3%, juniors 
63.9%, seniors 68.9% and graduate students 86.6%. 
Chart # I6  
UWStout Police Are Fair 
Strongly disagree Disagree Agree Strongly agree 
Note: Chart # I6  reflects most common student responses. 
Respondents were next asked whether UW-Stout Police are courteous. Sixty- 
seven percent "agreed" that UW-Stout police are courteous and another 10% "strongly 
agreed," for a total of 77%. See chart #17. Again, the police fared less well with the 
Non-Caucasian respondents, only 57.2% of whom "agreedJ1 or "strongly agreed" that 
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the police are courteous. Graduate students rated the police highest on this standard at 
91.9%. The freshmen class followed at 84.8%, sophomores at 75.5%, juniors at 72.9% 
and seniors at 71.2%. Females again tended to rate the police higher in this category 
than males, 79% versus 74.4%. Students who live on campus also rated the police 
higher at 81.6% versus 72% for those who live off campus. 
Chart #I7 
UW-Stout Police Are Courteous 
Strongly disagree Disagree Agree Strongly agree 
Chart # I  7 reflects most common student responses. 
Question # I  5 of the survey asked respondents if they felt UW-Stout Police are 
honest. Over 80% of those surveyed "agreed" or "strongly agreed" that the police are 
honest. See chart # I  8. Almost 95% of the graduate students "agreed" or "stro~gly 
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agreed," followed by freshmen at 91.5%, sophomores at 77.9%, juniors at 76.2% and 
seniors at 76%. Females rated the police nearly 6% higher on this standard than did 
males. Almost 87% percent of on-campus students rated the police as honest versus 
75.9% of off-campus students. Once again, however, UW-Stout police fared poorest 
with the Non-Caucasian group, where only 56.4% rated the police as honest compared 
to 83.7% of Caucasians. 
Chart # I  8 
UW-Stout Police Are Honest 
Strongly disagree Disagree Agree Strongly agree 
Chart # I  8 reflects most common student responses. 
The next question was asked to determine whether students feel intimidated by 
UW-Stout police officers. Sixty-two percent of those who responded "agreed" or 
"strongly agreed" that UW-Stout police officers are not intimidating. See chart #19. 
Females who responded were less intimidated than males, with 63.1 % of females 
selecting "agree" or "strongly agree" versus 60.8% of males. Interestingly, Non- 
Caucasians feel less intimidated by the police than Caucasians. Almost 74% of Non- 
Caucasians "agreed" or "strongly agreed" that police are not intimidating versus 61.2% 
of Caucasians. By acaderrric level, students rate the police as not intimidating by the 
following margins: graduate students 91.9%, seniors 74%, freshmen 58.3%, juniors 
57.1 % and sophomores at 46.9%. 
Chart # I  9 
UWStout Police Are Not Intimidating 
Strongly disagree Disagree Agree Strongly agree 
Chart # I  9 reflects most common student responses. 
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The survey next attempted to find out whether students considered UW-Stout 
police to be good community partners. Seventy-nine percent of total respondents 
"agreed" or "strongly agreed" that the police are good community partners. See chart 
#20. Females rated the police about 6% higher on this standard than did males. 
However, once again the Non-Caucasian group was not as convinced, showing a 
combined "agree" or "stroqgly agree'' ranking of 56.4% versus the Caucasian group at 
81 .I%. As a whole, the different academic levels find the police to be good community 
partners at the following levels: freshman 88.1 %, graduate students 83.8 %, 
sophomores 76.8%, seniors 75.2 % and juniors at 74%. Eighty-three percent of on- 
campus students rated the police as good community partners compared to 74.6% of 
off-campus students. 
Chart #20 
UW-Stout Police Are Good Community Partners 
Strongly disagree Disagree Agree Strongly agree 
Chart #20 reflects most common student responses. 
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Question # I  9 asked students whether the UW-Stout Police Department works 
with the student body to solve corrlmon problems. Overall, 68% of respondents 
"agreed1' or "strongly agreed" that the police work to solve problems. See chart #21. The 
female population rated the police higher than their male counterparts, with 71.9% 
selecting "agree" or "strongly agree" versus 62.8% of males. On-campus students rated 
the police significantly higher than off-campus students at 74.1% versus 61.9%. And 
again, Non-Caucasians gave the police a lower rating than Caucasians. Only 50% of 
Non-Caucasians responded to Question # I  9 with "agree1' or "strongly agree" versus 
69.8% of Caucasians. In terms of academic classes, the freshmen rated the police 
highest at 80.6% cornpared to graduate students at 73%, sophomores at 63.9%, 
seniors at 62.3% and juniors at 61.9%. 
Chart #21 
UW-Stout Police Solve Problems 
Strongly disagree Disagree Agree Strongly Agree 
Chart #21 reflects most common student responses. 
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The next question on the police performance survey asked students whether 
they feel that UW-Stout Police treat all students equally. Sixty-four percent of total 
respondents "agreed" or "strongly agreed" that the police treat students equally. See 
chart #22. On-campus students rated police higher than off-campus students, with 
67.2% of on-campus students selecting "agree" or "strongly agree1' versus 60.4% of off- 
campus students. Again, there was a wide disparity between Caucasians and Non- 
Caucasians. Almost two-thirds of Caucasians (65.7%) "agreed" or "strongly agreed" that 
police treat students equally, as compared to only 42.8% of Non-Caucasians. Academic 
levels rated equal treatment by the police as follows: graduate students 78.9%, 
freshmen 68.6, sophomores 63.5%, seniors 60.7% and juniors 59.4%. 
Chart #22 
UW-Stout Police All Treat Students Equally 
Strongly disagree Disagree Agree Strongly agree 
Chart #22 reflects most common student response. 
The final question asked respondents whether they feel that officers show 
concern when asked questions. Almost 75% of overall respondents "agreed" or 
"strongly agreed." See chart #23. But again, there was a wide disparity between 
Caucasians and Non-Caucasians. Only 56.4% of Non-Caucasians rated police 
favorably on this standard as compared to 77.5% of Caucasians. There was no such 
disparity among the other demographic categories. Males and females rated police 
favorably at rates of 73% and 77.3%, while on and off-campus students rated police 
favorably at rates of 79.3% and 71.6%, respectively. 
Chart #23 
UW-Stout Police Show Concern When Asked Questions 
Strongly Disagree Disagree Agree Strongly agree 
Chart # 23 reflects most common student response. 
The last two sections of the survey looked for information about: 1) students' 
prior knowledge of the UW-Stout Police website and available safety programs, and 2) 
demographics of the student population surveyed, including gender, race, and 
academic status. Over 80% of those responding stated that they were not familiar with 
the UW-Stout Police website. See chart #24. A slightly higher percentage stated that 
they were not knowledgeable about the safety programs andlor presentations available 
on campus. See chart #25. 
Chart #24 
UW-Stout Police Website Familiarity 
Chart #24 reflects most common student response. 
Chart #25 
UW-Stout Police Safety Program Famlllarlty 
Chart #25 reflects mast common student response. 
Demographics 
The last three questions focused on gender, race and academic level among the 
student population surveyed. F i - s i x  percent of respondents were female versus 44% 
male (see chart #26) and 92% of respondents were Caucasian versus 8% Non- 
Caucasian (see chart #27). Academic level breakdowns were as follows: 31% seniors, 
27% freshmen, 20% juniors, 18% sophomores and 5% graduate students. See chart 
#28. 
Chart #26 
MaleJFemale Survey Respondents 
Chart #26 reflects most common student response. 
I Chart #27 
Race of Respondents 
Chart #27 reflects most common student resDonse. 
Chart #28 
Academic Level of Respondents 
Freshmen Sophomore Junior Senior Graduate Student 
Chart #28 rel'lects most conimon student response. 
Summary 
Chapter 4 is divided into seven different areas: 1) problems at UW-Stout, 2) 
social cohesion and trust, 3) crinie victimization, 4) police contacts, 5) police 
performance, 6) websitelpresentations and 7) demographics. 
1) Problems at UW-Stout. As explained in the beginning of Chapter 4, the most 
common student responses were displayed in chart form. However, focusing on the 
most common student responses does not always give adequate consideration to other 
problems that may be viewed as serious by the various demographic groups 
responding to the survey. Therefore, the researcher believes it is also important to 
identify and consider the problems which survey respondents identified as "serious." 
For example, in the category "Problems at UW-Stout," respondents were asked 
to rate the severity of six separate problems. Of ,the six problems, drinking in excess 
was the problem often identified as "serious" by the overall survey population at 15%) 
followed by parking lot vandalism at 12.8%, illegal drug use 9.3%, drunk drivers on 
campus 8%, residence hall burglaries 7%, and overall safety 2.6%. See chart #29. 
Broken down by race, ,the following were the problems most often identified as 
"serious" by Non-Caucasians: drinking in excess 18.1%, drunk drivers on campus 
15.5%, illegal drug use 14.1%, residence hall burglaries 8.3%, parking lot vandalism 
6.9% and overall safety 5.6%. See chart #30. For Caucasians, the most serious 
problems were: drinking in excess 14.8%) parking lot vandalism 13.4%, illegal drug use 
9%, drunk drivers on campus 7.3%, residence hall burglaries 6.9% and overall safety 
2.4%. See chart #31. By academic levels, the breakdown of problems is listed in charts 
#32, #33, #34, #35 and #36. 
Females and males alike cited drinking in excess and parking lot vandalism as 
the top two "serious" problems, but significantly more females rated drinking in excess 
as a serious problem (1 7.9% versus 11.2% for males). More females also rated parking 
lot vandalism as a serious problem (14.3% versus 10.7% for males). This trend held 
true for illegal drug use (10.3% for females, 8.3% for males) but not for drunk driving on 
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campus. In that category, more males than females rated it as a serious problem (8.8% 
for males versus 7.5% for females). See charts #37 and #38. 
On and off-campus students rated drinking problems as "serious" in 
approximately equal numbers. Just over 14% of on-campus students rated drinking in 
excess as a serious problem; for off-campus students the figure was 15.8%. As for 
drunk drivers on campus, 7.9% of on-campus respondents rated this as a serious 
problem versus 8% of off-campus students. 
A wider disparity was evident for the problem of parking lot vandalism. As might 
be expected, a higher percentage of off-campus students rated this as a serious 
problem (16.1 %), whereas only 9.5% of on-campus students rated it as serious. 
Indeed, parking lot vandalism was the problem most often noted as "serious" for off- 
campus respondents. Contrary to what might be expected, however, were the results 
with respect to burglaries on campus. Only 4.6% of on-campus respondents rated this 
as a serious problem versus 9.5% of off-campus students. See charts #39 and #40. 
Chart #29 
Serious Problems (Overall) 
Drunk drivers Students Illegal drug use Parking lot Residence hall Overall safety 
on campus drinking 'in- vandalism burglaries 
excess' 
Chart #29 reflects the issues that were identified by the overall student 
respondent population as the most serious problems. 
Chart #30 
Serious Problems (Non-Caucasians) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in- use vandalism burglaries 
excess 
Chart #30 reflects the issues that were identified by Non-Caucasians as the most 
serious problems. 
Chart #31 
Serious Problems (Caucasians) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in- use vandalism burglaries 
excess 
Chart #31 reflects the issues that were identified by Caucasians as the most 
serious problems. 
Chart #32 
Serious Problems (Freshmen) 
Drunk drivers Students Illegal drug use Parking lot Residence hall Overall safety 
on campus drinking in- vandalism burglaries 
excess 
Chart #32 reflects the issues that were identified by freshmen as the most 
serious problems. 
Chart #33 
Serious Problems (Sophomores) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in- use vandalism burglaries 
excess 
Chart #33 reflects the issues that were identified by sophomores as the most 
serious problems. 
Chart #34 
Serious Problems (Juniors) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in- use vandalism burglaries 
excess 
Chart #34 reflects the issues that were identified by juniors as the most serious 
problems. 
Chart #35 
prob 
C ha1 
lems. 
Serious Problems (Seniors) 
Drunk drivers Students Illegal drug Parking lot Residence Overall safety 
on campus drinking in use vandalism hall burglaries 
excess 
t #35 reflects the issues that were identified by seniors as the most serious 
Chart #36 
Serious Problems (Graduate Students) 
Drunk drivers Students illegal drug use Parking lot Residence hall Overall safety 
on campus drinking in vandalism burglaries 
excess 
Chart #36 reflects the issues that were identified by graduate students as the 
most serious problems. 
Chart #37 
Serious Problems (Females) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in use vandalism burglaries 
excess 
Chart #37 reflects the issues that were identified by female respondents as the 
most serious problems. 
Chart #38 
Serious Problems (Males) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in use vandalism burglaries 
excess 
Chart #38 reflects the issues identified by male respondents as the most serious 
problems. 
Chart #39 
Serious Problems (On-Campus Students) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in use vandalism burglaries 
excess 
Chart #39 reflects the issues identified by on-campus respondents as the most 
serious problems. 
Chart #40 
Serious Problems (Off-Campus Students) 
Drunk drivers Students Illegal drug Parking lot Residence hall Overall safety 
on campus drinking in use vandalism burglaries 
excess 
Chart #40 reflects the issues identified by off-campus respondents as the most 
serious problems. 
2) Social cohesion and trust. The aim of the second area of the survey was to 
collect sufficient data to gauge the level of social cohesion and trust among students. 
As stated in Chapter 2, community members seem to trust the police more if they trust 
their own neighbors. The results of this study generally support that theory. Most 
students responded that they trust each other and, correspondingly, most gave the UW- 
Stout Police a favorable rating. Conflicting with this general viewpoint, however, was 1 
response of the Non-Caucasian group. Once again, they rated the UW-Stout Police 
Department lower on this standard. Overall trust responses by grouping are shown 
below. See charts MI-46.  
Chart MI 
Return the Favor 
(by Demographic Grouping) 
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Chart MI reflects opinion, by demographic grouping, that a favor would be 
returned. 
Chart #42 
Favor Will Not Be Returned 
(by Demographic Grouping) 
Chart #42 reflects opinion, by demographic grouping, that a favor would not be 
returned. 
A significantly higher percentage of Non-Caucasians responded that a favor 
would not be returned as compared to Caucasians (13.9% versus 9.3%). Even higher 
was the percentage of graduate students who responded that a favor would not be 
returned (1 8.6%). By contrast, only 7.5% of on-campus students felt that a favor would 
not be returned. 
Chart #43 
Repay the Loan 
(by Demographic Grouping) 
Chart #43 reflects opinion, by demographic grouping, that a loan would be 
repaid. 
Consistent with the previous measure (returning a favor), graduate students had 
the least amou~it of trust that a fellow student would repay a loan with a rating of 71.4%. 
However, 91.7% of Non-Caucasians believed that a loan would be repaid, the highest 
ranking of any group. This appears inconsistent with the previous "return the favor1' 
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measure, where Non-Caucasians indicated a lower level of trust in their fellow students 
than other survey groups. 
Chart #44 
Loan Will Not Be Repaid 
(by Demographic Grouping) 
Chart #44 reflects opinion, by demographic grouping, that a loan would not be 
repaid. 
The reverse of chart #43, chart #44 provides additional perspective on student 
responses to "repay the loan" question. Again, graduate students evidenced the least 
amount of trust in their fellow students, with 28.6% responding that a loan would not be 
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repaid. On the other hand, Non-Caucasians evidenced an unusually high level of trust 
on this measure, with only 8.3% responding that a loan would not be repaid. Again, this 
seems to conflict with the Non-Caucasian group's response to the "return the favor" 
question. 
Chart #45 
Assist with Changing a Flat Tire 
(by Demographic Grouping) 
Chart #45 reflects opinion, by demographic grouping, regarding whether fellow 
students would assist with changing a flat tire. Chart #46 (next page) reverses the 
results, showing the percentage of respondents who believe that fellow students would 
not assist with changing a flat tire. 
Chart #46 
No Assistance with Changing a Flat Tire 
(by Demographic Grouping) 
Again, graduate students' trust in their fellow students on this measure rated the 
poorest among all survey groups, with 41.5% of graduate students indicating that fellow 
students would not assist them with changing a flat tire. Conversely, only 19.7% of Non- 
Caucasians indicated that fellow students would not assist them in this regard. 
3) Crime victimization. As stated earlier, 15.7% of total survey respondents 
indicated that they had been a victim of at least one crime on campus within the last 12 
months. Juniors showed the highest tendency for crime victimization at a rate of 
25.1 0%, nearly 10% higher than any other group. Freshmen had the lowest crime 
victimization rate at 11.7%. Females, males, Non-Caucasians and Caucasians were 
fairly even with less than one percentage point separating them. Their ratings were 
15.7%, 15.1 %, 15.3% and 15.8%, respectively. See chart #47. 
Chart #47 
Victims of At Least One Crime within Past 12 Months 
(by Demographic Grouping) 
Chart #47 reflects crime victimization by demographic grouping. 
4) Police contacts. Types of police contacts were broken down by individual 
categories as follows: volunteer, crime reporting, receiving a citation and information 
gathering. ("Other" comments were listed earlier in the chapter). Non-Caucasians had a 
higher rate of voluntary contact with the police than did Caucasians (9.7% versus 
5.6%). Among academic classes, juniors rated highest at 8%, while seniors rated the 
lowest at 4.6%. See chart #48. 
Chart #48 
Previous Voluntary Contact with Police 
(by Demographic Grouping) 
Chart #48 reflects previous voluntary contact with the police by demographic 
grouping. 
For the category of reporting a crime, graduate students had the highest 
response rate of 23.3% while the freshmen class had the lowest response rate of 7.2%. 
Perhaps not surprisingly, the tendency to report a crime appears to increase with each 
successive academic year. The rate for freshmen was 7.2%, for sophomores 13.6%, for 
juniors 14.4.%, for seniors 16.9% and for graduate students 23.3%. Non-Caucasians 
and Caucasians were only one percentage point apart, at 12.5% and 13.5%, 
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respectively. However, males reported crimes at a significantly higher rate than females 
(1 5.4% versus 11.9%). See chart #49. 
Chart #49 
Reporting a Crime to Police 
(by Demographic Grouping) 
Chart #49 re'l'lects the frequency of reportirrg a crinie to police, by demographic 
grouping. 
Respondents who received a citation by the UW-Stout Police Department rank 
as follows. Of the 72 Non-Caucasians responding, 27 (or 37.5%) stated they had 
received a citation compared to 175 (or 20.6%) of the 851 Caucasians responding. Off- 
campus students received citations at a rate of 26.4% versus on-campus students at 
17.3%. Males received citations at a higher rate than females, 25.4% versus 18.8%. 
Sophomores received the highest percentage of citations at 29.6% compared to the 
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rest of the academic classes as follows: juniors 25.10%, seniors 22.9%, freshmen 
15.7% and graduate students 7%. See chart #50. 
Chart #50 
Received a Citation from UW-Stout Police 
(by Demographic Grouping) 
Chart #50 reflects the percentage of students who received citations from UW- 
Stout Police, by demographic grouping. 
5) Police performance. As stated earlier in this chapter, UW-Stout Police 
performance in the areas of being fair, courteous, honest, not intimidating, good 
community partners, problem solvers and treating students with equality, was given an 
overall good rating by survey respondents. However, the researcher believes it is also 
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valuable to look at the opposite spectrum. Those that responded "disagree" or "strongly 
disagree" in each of the areas of police performance are shown in the following charts. 
Chart #51 
UW-Stout Police Are Fair 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #51 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree" in response to the statement "UW- 
Stout Police are fair." 
Chart #52 
UW-Stout Police Are Courteous 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #52 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree" in response to the statement 
"U W-Stout Police are courteous." 
Chart #53 
UWStout Police Are Honest 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #53 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree" in response to the statement 
"UW-Stout Police are honest." 
Chart #54 
UW-Stout Police Are Not Intimidating 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
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Chart #54 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree" in response to the statement 
"UW-Stout Police are not intimidating." 
Chart #55 
UW-Stout Police Are Good Community Partners 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #55 reflects the combined percentage of respondents, by demographic 
grol- ping, who selected "disagree" or "strongly disagree" in response to the statement 
"UW-Stout Police are good corr~munity partners." 
Chart #56 
UWStout Police Work with Students to Solve Problems 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #56 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree'' in response to the statement 
"UW-Stout Police work with students to solve problems." 
Chart #57 
UWStout Police Treat All Students Equally 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #57 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree1' in response to the statement 
"UW-Stout Police treat all students equally." 
Chart #58 
UW-Stout Police Show Concern When Asked Questions 
"Disagree" or "Strongly Disagree" 
(by Demographic Grouping) 
Chart #58 reflects the combined percentage of respondents, by demographic 
grouping, who selected "disagree" or "strongly disagree" in response to the statement 
"UW-Stout Police show concern when asked questions." 
6) Websitelpresentations. Survey results indicate that students generally are not 
familiar with either the UW-Stout Police website or the safety programs and other police 
presentations available on campus. Not surprisingly, freshmen were the least familiar 
with the UW-Stout Police website, with only 8.9% indicating familiarity. Interestingly, 
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Non-Caucasian students, by a wide margin, were the most familiar with the UW-Stout 
Police website (38.9%), but they were the least familiar with safety programs and other 
presentations, with only 11 .I % indicating familiarity with these programs. See charts 
#59 and #60. 
Chart #59 
Familiarity with UW-Stout Police Website 
(by Demographic Grouping) 
Chart #59 reflects familiarity with the UW-Stout Police website, by demographic 
grouping. 
Chart #60 
Familiarity with UW-Stout Police Officer Safety Programs and Presentations 
(by Demographic Grouping) 
Chart #60 reflects familiarity with the UW-Stout Police safety programs and other 
presentations, by demographic grouping. 
CHAPTER 5 
Conclusions 
Summary and Recommendations 
Back in Chapter 1, the researcher asked: "How has the UW-Stout Police 
Department's community policing program affected the students' overall perception of 
the Department's performance and the level of safety within Llniversity boundaries?" 
Based on the data collected, overall it appears that most respondents agreed that UW- 
Stout Police are fair, courteous, honest, not intimidating, good community partners, 
work with students to solve problems, treat all students equally and show concern when 
asked questions. Nevertheless, the survey results exposed several areas that the 
researcher believes need to be addressed. 
One major concern is that the UW-Stout Police Department continually fell short 
in the area of positive perception by Non-Caucasian students. In every police 
performance area except for "police are not intimidating," the Non-Caucasian group 
rated the police less favorably than the Caucasian group. Whether this is based on 
reality, perception or past experiences with other law enforcement officials, UW-Stout 
Police need to focus on this important issue and work to rectify this disparity. 
A second major concern is the fact that alcohol use by fellow students (or 
drinking in excess) was rated at the top of the "problems list" by most of the students 
who responded to the survey. 
The survey results also reflected other areas that need attention. For example, 
most respondents were not familiar with the UW-Stout Police website, nor were they 
aware of the numerous Police-provided safety and crime prevention programs available 
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on campus. Another interesting trend was the graduate students' responses in the area 
of social cohesion. In general, graduate students' level of trust in their fellow students 
rated the lowest among all survey groups. This suggests that the University may want to 
place greater emphasis on integrating the graduate students more f ~ ~ l l y  into the campus 
community. Do graduate students feel isolated because they are transfer students who 
did not obtain their undergraduate degrees at UW-Stout? Are they simply more focused 
on their studies and less on the social aspects of life at UW-Stout? Or is their mistrust 
of fellow students grounded in the fact that they are generally older, non-traditional 
students whose life experiences have resulted in a certain level of cynicism? 
In Chapter 1, the researcher identified "past" perceived problems between the 
police and the community. The problems noted were departmental isolation from the 
community, an "us versus them" mentality, and a student rl-~indset that "all cops are out 
to get them.'' Overall, however, those that responded to the survey felt relatively safe 
on campus, and safety concerns were near the bottom of the campus "problems" list. 
Despite these sentiments, the International Association of Campus Law 
Enforcement Administrators (IACLEA) recommends a staffing level of two officers per 
1,000 students. To be consistent with IACLEA recommendations, UW-Stout Police 
would need to be staffed at 16 full-time officers as compared to the current full-time 
staff of nine officers (including supervisors). 
Currently, UW-Stout Police Officers not only perform general day-to-day patrol 
activities, but they also handle their own investigations, officer safety presentations and 
any other non-routine assignments that may arise on campus. As a result, they are 
spread too thin to develop or utilize expertise in a specific area. If a few officers could 
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be assigned primarily to one or two specialty areas (crime preventionlinvestigations, for 
example), the remaining officers could concentrate their efforts on corr~murrity policiqg 
issues. This would enable the Department to focus more on studentlpolice relationships 
and on community policing issues as a whole. For instance, one goal might be to have 
emergency-preparedness plans in place for every University building on campus. 
Assigning certain oficers to focus primarily on crime preventionlinvestigations would 
free the other officers to focus primarily on community policing. This, in turn, would 
provide an opportunity for all officers to become experts in their respective areas (crime 
prevention, investigation, community policing, etc.). 
As we all know, legislative budget cuts place enormous restrictions on campus 
services. Unfortunately, we cannot always be staffed at optimum levels. But allowing 
University Police Officers to focus on higher-level tasks rather than routine duties would 
enable the officers to better utilize their knowledge, skills, and abilities for more 
important functions. For example, UW-Stout Police Officers spend a considerable 
amount of time securing academic buildings on Friday and Saturday evenings, a task 
which is performed by custodial services during weekday evenirrgs. Instead of devoting 
numerous hours to this routine task every weekend, officers could be focusing more 
time on community policing and crime prevention efforts. This would include increased 
officer presence throughout residence life areas, at University sponsored sporting 
events, at student union functions, etc. 
The researcher also endorses establishing a Citizen's Advisory Board on 
campus. Membership could consist of many diverse groups throughout campus, 
including individuals from the Multicultural Services and Dean of Student's Offices, the 
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Stout Student Association, faculty, and representatives from Student Life Services and 
the UW-Stout Police Department itself. Along with the Police, members of this Board 
would share the responsibility of maintaining a safe and healthy environment on 
campus for students, staff and visitors. Together, the Board and Police could work 
toward solving problems that are of concern to all, but especially problems that are 
unique to people of color. Members of the Board could voice 'their concerns, 
complaints, recorr~mendations and commendations to University Administration and the 
Chief of Police. 
This type of partnership between the Police and various campus citizen groups 
would promote open communication and allow different departments to work 
collaboratively toward common goals and objectives. In addition, participants would 
gain a better understanding of Police operations and of each other's concerns and 
priorities. A strong relationship between the University community and UW-Stout Police 
would foster improved relationships, promote increased teamwork and enhance the 
quality of life for all. 
The researcher also recommends consideration of increased "ride-alongs" 
between UW-Stout Police and students, especially students of color. These ride-alongs 
would give students exposure to Police Officers in a non-confrontational setting. In 
addition, they would provide an opportunity for both the officer and the students to get 
to know one another or, in more poetic terms, "walk a mile in the other person's shoes" 
before passing judgment on that person. In light of the survey results, this could be a 
particularly useful tool to improve the perception of the Police by students of color. 
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Another tool to achieve the same goal would involve active participation from the 
Police and Parking Services Departments to encourage students, particularly students 
of color and those with diverse backgrounds, to apply for work study positions in the 
Parking office. Along with increased ride-alongs, this type of one-on-one interaction with 
the Police and Parking Departments could favorably impact students' perceptions of law 
enforcement officials. As a side benefit, it might even result in certain students choosing 
law enforcement and/or criminal justice as a field of study and ultimate career path, 
thereby achieving two important goals at the same time. 
The "Problems at Stout1' survey question revealed that drinking in excess is a 
major concern as a potential problem at UW-Stout. Concerted efforts are needed to 
curb the binge-type drinking activity that is common among students at Stout. Students 
who continue to consume alcohol "in excess" need to halt destructive drinking 
behaviors and learn to drink alcohol in moderation (or not at all). The researcher 
believes a campus-wide dialog about alcohol issues needs to take place to bring this 
issue to the forefront. 
With respect to the lack of awareness about the UW-Stout Police web site, the 
researcher proposes that the UW-Stout Police Department initiate a program whereby 
the Department would send students partial e-mail messages addressing crime 
prevention ideas, crime alerts and other safety-related "sound bites." These partial e- 
mail messages would automatically link the students to the Police Department website, 
where the student could finish reading the message or crime alert. This type of 
interaction would help students become familiarized with the website and would also 
encourage students to activate the site to obtain other pertinent information about the 
Police, parking, crime prevention programs, other law enforcement links and other 
campus links such as the Violence against Women webpage. 
Recommendations for Future Studies 
If future studies are conducted, the researcher would suggest modifying a 
number of categories within the survey. For instance, in the demographics category, 
changes are needed to reflect individual race differences rather than just the Non- 
Caucasian/Caucasian distinction. Additional separation of racial groupings would 
enable the researcher to isolate specific concerns or problems identified by a particular 
racial group. Researchers could then target that specific group when attempting to 
correct negative perceptions or address real-life concerns. 
Another suggestion for the demographics category would be to add sexual 
orientation and country of origin. Adding these categories to the survey instrument 
could potentially assist the Police Department in identifying and investigating hate 
crimes and harassment complaints. 
Also, based on numerous "other" comments from the "Contacts" portion of the 
survey, ,the researcher believes that a parking-related incident category needs to be 
added to the survey. Research results showed that students viewed Police and Parking 
as one unit, and that those who had parking problems (and, therefore, negative 
perceptions of parking services) also may have had residual negative perceptions of 
police performance. More information needs to be obtained to help clarify these types 
of issues. Categories that are more specific would have enabled the researcher to 
achieve this objective. 
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Finally, the researcher would emphasize that, although this survey project was 
lirrrited to student perceptions of the UW-Stout Police Department and did not target 
student perceptions of other University departments, the researcher suggests that the 
University community, as a whole, has perhaps not done enough to support the Non- 
Caucasian student population. This segment of the student population evidenced 
significantly different attitudes and perceptions about UW-Stout Police performance 
than the other student groups. Consequently, the following question must be asked: Are 
the Non-Caucasians' less-than-favorable evaluations of UW-Stout Police attributable to 
actual dissatisfaction with the Police, or might they also be attributable to the Non- 
Caucasians' perception that the Police represent UW-Stout as a whole? In other words, 
was the Non-Caucasian group expressing its dissatisfaction with the Llniversity Police 
or with the University population as a whole? 
The researcher suggests that one possible interpretation of the study results is 
that the survey may have simply offered an outlet for Non-Caucasians to vent their 
frustrations with perceived unequal treatment from all facets of the University 
population, not just the Police. Put another way, the survey may have served as a 
vehicle for the Non-Caucasian group to express feelings of discontent that may be 
rooted more in their experiences living in a somewhat isolated, white, rural community 
than in their experiences with the UW-Stout Police Department. 
In conclusion, the researcher would note that, although additional survey 
categories would have been helpful, the survey instrument nevertheless accomplished 
its goal by revealing specific areas of concern as rated by the student population. The 
researcher believes that UW-Stout Police, and local law enforcement in general, must 
play a significant role in addressing the issues that were identified as important by 
survey respondents. Otherwise, the survey will have served no real, practical purpose. 
Appendix A 
Survey cover letter 
The University of Wisconsin-Stout Police department would like to obtain information 
concerning UW-Stout students' perception of our Police Department's performance and safety 
within campus boundaries. Please click on the survey link below. Completion of this survey 
will only take a few moments. 
http://www.uwstout.edu/police/uwspd-survey-2005. htm. 
This voluntary survey contains questions that will enable us to review Students' perception of the 
Police Department's overall performance and to help evaluate possible changes that could help 
us better serve our community. Please complete the online survey by November 10,2005. Your 
feedback is very important to us. It will help our Department officers and administrators to 
become neighbors within the university community. 
Consent Information: 
I understand by completing this survey, I am giving my informed consent as a participating 
volunteer. I understand that the risks of this study are minimal. I understand that my specific 
answers will be strictly confidential. I understand that I have the right to refuse to participate in 
this process and that I may withdraw at any time without any prejudice. 
NOTE: If you have questions or concerns about this research, please contact Sgt. Robert Starck, 
the researcher, at (715) 232-5076, or Dr. Kat Lui, Associate Professor of Communication, 
Education and Training at (71 5) 232-5634. Questions about the rights of research subjects can 
be addressed to Sue Foxwell, Director of Research Services, 152 Vocational Rehabilitation 
Building, UW-Stout, Menomonie, WI, 5475 1, (7 15) 232-2477. 
I appreciate your input in this process. 
Robert Starck 
University of Wisconsin-Stout Graduate Student 
Appendix B 
University of Wisconsin-Stout Police Performance 
and Safety Student Survey 
Consent Information: 
I understand by completing this survey, I am giving my informed consent as a participating volunteer. I 
understand that the risks of this study are minimal. I understand that my spec@ answers will be strictly 
confidential. I understand that I have the right to refuse to participate in this process and that I may 
withdraw at any time without any prejudice. 
Serious Problem Problem Potential Problem No Problem 
Students drinking in excess on campus C C C 
Parking lot vandalism C C C r 
Overall safety on campus C C C 
Do you live on campus? 
Yes 
No 
When you perform a favor for a fellow student, can you usually trust that person to return that favor? 
Yes 
No 
When you loan money to a fellow student, do you trust that person to repay the loan? 
r Yes 
). If you were in need of assistance in changing a flat tire in a UW-Stout parking lot, do you have faith that a 
fellow student would come to your assistance? 
c Yes 
I. Have you been a victim of a crime on campus within the past twelve months? 
Examples are: Physical Assault, Sexual Assault, Burglary, Vandalism, Domestic Partner Violence, Harassment 
including: Personal, Electronic, or Telephone; Identity Theft, or Hate Crime. 
r Not a victim 
c A victim of at least one crime 
!. Types of contact with UW-Stout Police. (Check all that apply) 
r Volunteer 
r Reporting a Crime 
r Receiving a Citation 
r Information Gathering 
Other I Example: Crime Prevention Program or Police Presented Program. 
I. Number of contacts with UW-Stout Police within the past twelve months. 
c No Contacts 
c One Contact 
Two Contacts 
r Three or More Contacts 
i. UW-Stout Police are courteous 
7. UW-Stout Police are not intimidating r r r P 
j. UW-Stout Police work with UW-Stout students to solve problems r r r r 
1. UW-Stout Police show concern when asked questions r P r r 
- 
!. Are you familiar with the UW-Stout Police website? 
r Yes 
r No 
1. Are you familiar with the Police Officer Safety Programs and Presentations available? 
r Yes 
r No 
I. Gender 
r Female 
r Male 
i. Race 
r Non-Caucasian (Black, American Indian, Asian, Other) 
r Caucasian 
i. Academic Level Status 
r Freshman 
r Sophomore 
r Junior 
r Senior 
r Graduate Student 
Thank You For Your Participation! 
Appendix C 
Human Research Subject Consent Form 
Stoi~t Solutions - Research Seru~ces 
152 Voc Rehab Building 
University of Wisconsin-Stout S TO U T P.0. BOX 7 9 0  
UNIVWIIU~ WIYIHITSIS Menomonie. WI 54751-0790  
7154232-1 126 
71 5/232-1749 (fax) 
httr)://www uwstout.edu/rps/ 
Date: September 30,2005 
To: Robert Starck 
Cc: Dr. Kat Lui 
From: Sue Foxwell, Research Administrator and Human 
Protections Administrator, UW-Stout Institutional 
Review Board for the Protection of Human 
Subjects in Research (IRE3) 
Subject: Protection of Human Subjects 
Your project, "Campus Students' Perception of UW-Stout Police Performance and Safety within University 
Boundaries" has been approved by the IRE3 through the expedited review process. The measures you have 
taken to protect human subjects are adequate to protect everyone involved, including subjects and researchers. 
Please copy and paste the following message to the top of your survey form before dissemination: 
,'&his research has been approved by the UW-Stom't HW.asx@red by &B Code of 
Federal Reguktions Title 45 Part 46. 
This project is approved through September 29, 2006. Modifications to this approved protocol need to be 
approved by the I W .  Research not completed by this date must be submitted again outlining changes, 
expansions, etc. Federal guidelines require annual review and approval by the IRB. 
Thank you for your cooperation with the IRE3 and best wishes with your project. 
*NOTE: This is the only notice you will receive - no paper copy will be sent. 
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